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What is Paratransit:

The Americans with Disabilities Act (ADA) guarantees people with disabilities the same access to public
transportation as people without disabilities. Many residents with disabilities can ride the local fixed route buses.
People with disabilities who cannot use public transit because of their disability can use the ADA Paratransit Service.

The ADA Paratransit Service 1s a curb-to-curb, shared ride service, which operates within % of a mile from fixed route
bus service stops. All rides must be scheduled ahead of time. Passengers usually ride with others who are traveling
in the same general direction, and drivers may often stop to pick up or drop off other passengers on route.

Am I eligible?
Paratransit eligibility is based on an individual’s functional ability to use the fixed route system; it is not based on a

medical diagnosis or meeting the broader ADA definition of “disability.” Simply having a disability does not make
you eligible for complementary paratransit under the ADA. The ADA Paratransit Service 1s for residents riders whose
disabilities prevent them from using fixed route bus service.

To be eligible, you must:

» meet the disability guidelines of the Americans with Disabilities Act

» cannot access the service’s fixed route bus due to your disability

Eastern/Urban Loudoun County: Loudoun County Transit will provide complimentary paratransit. You must be a

certified Metro Access rider or certified by ADAride to use Loudoun County Transit ADA Paratransit Service.
To register for ADA:

https://www.adaride.com or call 877-ADARIDE (877-232-7433)
To Reserve Your Ride with Loudoun Transit call: 571-258-3464

Western/Rural Loudoun County: Virginia Regional Transit will provide ADA compliant paratransit in the western
part of the county, as well as a demand/response rural service. VRT will handle any trip that originates or has a
final destination in rural Loudoun. (designated pink zone)

Contact VRT for information: ADA Registration in the west and reserve a ride.
http://www.vatransit.org/demand-response-service

Toll Free 1-877-777-2708

If you have a short-term disability that prevents you from accessing local buses, you can get temporary approval
for paratransit services.
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